
 
VOS SUN VOS VALLEY CONFERENCE    February 1 – 8, 2020  

FINAL DEPARTURE AND LODGING INFORMATION (please read carefully) 
 
AIR 
If you have purchased your airline ticket through Ski.com, you will be receiving an email with your latest 
itinerary including your airline confirmation number and e-ticket number. 
 
GROUND TRANSPORTATION 
If you have not sent us your flight information NOW IS THE TIME!  We need to let Sun Valley Resort know your 
arrival and departure times into and from Sun Valley Airport (SUN) so they can accommodate your 
complimentary transfer. 
 
ARRIVALS - SUN VALLEY / Friedman Regional Airport (SUN) in Hailey 
If flying into Sun Valley Airport and you are a guest at the Sun Valley Resort you will be met by a 
representative from the Sun Valley Resort and transported in the complimentary shuttle to the resort (approx. 
30 minute drive). Pick up your luggage at baggage claim and proceed to the ground transfer area for your 
transfer.  
 
Please note that this complimentary transfer will not be available to anyone who is not staying with Sun Valley 
Resort.  Guests staying at other properties must arrange for airport transportation separately. 
 
ARRIVALS - HOTEL CHECK-IN / Sun Valley Resort 
The Shuttle van will bring you to the Sun Valley Inn/Sun Valley Lodge hotels for check in. You will then be 
transported to your condo if needed. Please have identification and a credit card for incidentals/damages, etc. 
at check in. Please check in with your last name (your lodging and taxes are prepaid if you purchased your 
lodging through SKI.COM). 
 
Check- in time is 4:00 p.m. and check out time is 11:00 a.m. for all accommodations. Check in will be either the 
Lodge or Inn determined by arrival time and staffing for all arrivals. You will be directed by Sun Valley Staff. 
 
LIFT TICKETS 
If you purchased discounted lift tickets, they will be available to pick up at the Sun Valley Inn Conference 
Center on Saturday, February 1 at the Welcome Orientation Party from 7:00pm to 9:00pm. If you are arriving 
at other times, the travel agent desk will be open during the meeting sessions as follows: 
 
Saturday   8:00am - 9:00 am in SV Inn lobby 
Saturday                      7:00pm - 9:00 pm at the Welcome Party 
Sunday         8:00am - 9:00 am in SV Inn lobby 
     2:30pm - 7:15 pm at travel desk 
Monday - Wednesday       6:45am - 9:15 am at travel desk 
                         3:45pm - 7:15 pm at travel desk 



Thursday - Friday        6:45am - 9:15 am at travel desk 
                                         3:45pm - 5:15 pm at travel desk 
 
**Note if you are arriving on Friday, Jan. 31 – Penny Smith will be in the Sun Valley Inn lobby at 6pm with your 
lift tickets so you can ski on Saturday, February 1** 
  
RENTAL EQUIPMENT 
 
VOSEQUIPMENTRENTALS 
 
Promo Code:  Skigroup2020 
 
Please book your ski rental equipment through this link – you will receive a VOS discount. Once you click the 
link above use the promo code to start the rental process.  Rental locations are at the mountain base areas in 
Pete Lane’s Rental Shop at River Run (Bald Mountain), Warm Springs (Bald Mountain) and Dollar Mountain. 
 
RESORT PHYSICAL ADDRESS AND PHONE NUMBERS 
Sun Valley Inn and Conference Center 
1 Sun Valley Road 
Sun Valley, ID 83353 
208.622.2097 Concierge 
208.622.2001 Inn Front Desk 
208.622.2122 Bell Service 
 
Sun Valley Lodge 
1 Sun Valley Road 
Sun Valley, ID 83353 
208.622.2097 Concierge 
208.622.2211 Inn Front Desk 
208.622.2122 Bell Service 
 
800.786.8259 Reservations 
 
RESORT SHIPPING ADDRESSES 
USPS (US Mail Service) 

Sun Valley Resort 
c/o (ENTER NAME) 
PO Box 10* 
Sun Valley, ID 83353 

*If a guest or employee is unsure of the shipping method, they can use the following address: 100 Sun Valley 
Road, Unit 10 (this is the street address of the post office and the resort’s box #). 
 
UPS, FedEx, DHL, Freight or other Common Carriers: 

Sun Valley Resort 
c/o (ENTER NAME) 
2 Sun Valley Road** 
Sun Valley, ID 83353 

**The address 2 Sun Valley Road, is not recognized by most online retailers. Please over-ride and ask they ship 
to this address. This is Central Receiving for the resort, and is known to all the common carriers. 

http://www.inntopia.travel/ecomm/Package/PromoCode/5602723



